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m Patients embrace

pharmacists’ new role

verall acceptance of
pharmacists’ recent-
ly expanded role in

New Brunswick, which gives
them authority for continued
care prescribing, has been
“significant,” says Paul Blan-
chard, executive director of
the New Brunswick Pharma-
cists’ Association (NBPA). “The
public has been ready for this
change for some time.”
Amendments to the Phar-
macy Act enabled October
30 give the province’s phar-
macists more responsibility
for medication management.
A $100,000 campaign of print
and radio ads helped edu-
cate people that pharmacists
could now replace, extend
and renew their existing pre-
scriptions. In the transition
stage, however, “Pharmacists
are taking the time to ex-
plain to people when they
can help them, and when it
is more appropriate for them
to see their physician,” says
Blanchard. Overall, pharma-
cists have about five minutes
to spend with each patient,
says Blanchard, adding that
when situations exceed this
time frame because of their
complexity, it is likely phar-
macists will refer patients
back to their physicians.
This fall, the NBPA and
New Brunswick Pharmaceu-
tical Society (NBPhS) held
regional meetings to explain
the changes—which also al-
low pharmacists to issue new
prescriptions for pre-existing
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conditions in emergency situa-
tions and alter prescriptions to
accommodate special needs.
Blanchard reports that while
pharmacists expressed con-
cerns about time management,
unreasonable public expecta-
tions and third-party insurers’
reaction, they have responded
positively and thus far, find
the changes, “enabling, posi-
tive and a time saver.”
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Ads paved the way to consumer acceptance

Getting doctors on-side
was not overlooked. Real-
izing that for the changes
to be effective there had to
be collaboration with all
stakeholders, the NBPA and
NBPhS consulted with the
medical college and profes-
sional association. “We have
a good working relationship
with the doctors,” Blanchard
says. “Doctors want to make
better use of pharmacists.”
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